
 
 

RETURN FORM 
 
 
In case you have a question of wish to return a product related tot a transport damage, wrong 
delivery or during approval period please fill in this form and send it to sales@royaldelft.com. If you 
would like to return the parcel immediately please add the form to the parcel. 
 
 
 
 

Your order nr.*:      Date (dd-mm-jj) : 

 
 

Name: 

 

Address: 

 

Postal code:                                                       State:   Town: 

 

Telephone: 

 

Email address: 

 

Bank account number: 

 

Reason for return: 

 
 
* You can find your order number in the top right hand corner on your digital receipt. You received 
this by e-mail placing your order. 
 
Please return the product in its original packaging and pack this in another box or packing paper. 
Write your name and address on the outside of the packet. Please add a print-out of the digital 
receipt and this completed returns form to the parcel and send to: 
 
N.V. Koninklijke Porceleyne Fles/Royal Delft 
T.a.v. Warehouse Department 
Rotterdamseweg 196 
2628 AR  DELFT 
The Netherlands 

mailto:sales@royaldelft.com

